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Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

Dear Sir or Madam: T_01051B-10-0084
This filing is being made on behalf of Qwest Corporation (QC), Entity Code T-01051B.

Enclosed for filing with the Commission is an original plus 13 copies of revisions 1o Qwest’s
Competitive Exchange and Network Services Price Cap Tariff No. 2.

These revisions contain price changes to certain Basket 2 and Basket 3 services as permitted under
Sections 10 and 11 of the Settlement Agreement in Docket No. T-01051B-03-0454 as modified by
Decision No. 68604. These changes result in an increase of $341 thousand in revenue for Basket 2
services and $11.7 million increase in revenue to Basket 3 services.

Impacted customers were notified of the changes by bill insert in their February bills.

In addition, Qwest is eliminating services that no longer have any customers subscribing to them.
Those services include Secretarial Answering Service and Individual Joint Use Lines with Hunting.

Finally, the reference to Service Stations (SB1, 488} is being removed in this filing because the
service is already included in the Arizona Exchange and Network Services Price Cap Tariff. There
is no impact to any customer subscribing to the service.

QC respectfully requests that these proposed changes become effective April 5, 2010.

If you have any questions regarding this filing, please contact me directly.

Sincerely,

i) falanmn

Dawn Salaver

Regulatory Support Manager Arzon; Cofm.a ,

Office: (303) 383-6563 Doy 2o copyy
Fax: (303) 383-6667 Ckr T 1 siop
e-mail: Dawn.Salaver@qgwest.com I A AT
Attachments — 4 201
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 5
EXCHANGE AND Arizona Page 2
NETWORK SERVICES Release 2
Issued: 3-4-10 Effective: 4-5-10

S. EXCHANGE SERVICES

52 LoCAL EXCHANGE SERVICE (Cont'd)

5.24 FLAT RATE SERVICE[1]
This service entitles customers to an unlimited number of calls within the local
calling area. Incremental charges, as shown in 5.1.6.A. of the Exchange and
Network Services Price Cap Tariff, apply to service outside the exchange base
rate area.

A. Rates and Charges
1. The nonrecurring charge associated with the provision of flat rate service applies:

¢ To install each access line;

» For connecting an access line when changing a grade of service from PBX
service.

2. Residence Flat Rate Service

NONRECURRING CHARGE
UsoOC MaxiMUM CURRENT

« Additional individual
line, each AFH $55.00 $27.50

3. Business Flat Rate Service
» Additional individual line,
each AFK 85.00 42.50

MAXIMUM CURRENT
MONTHLY  MONTHLY

UsoC RATE RATE
2. Residence Flat Rate Service |
« Additional individual
line, each AFH $30.00 $10.40 (I)
3. Business Flat Rate Service
» Additional individual line,

each AFK. 91.20 30.40

[1] A Basket2 Service. See Preface Page 1, preceding.
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F Qwest Corporation

| COMPETITIVE Price Cap Tariff No. 2 SECTION 5
‘ EXCHANGE AND Arizona Page 3
NETWORK SERVICES Release 2
Issued: 3-4-10 | Effective: 4-5-10

5. EXCHANGE SERVICES
5.2 LOCAL EXCHANGE SERVICE (Cont’d)
5.2.5 LOCAL SERVICE OPTIONS
A. Public Response Calling Service (PRCS)[1]
1. Description

' Public Response Calling Service, also known as Choke Network, provides
facilities for call-in programs, including but not limited to radio, television, or
internet promotional activities that result in mass calling by the general public to a
telephone number.

2. Terms and Conditions

a. Public Response Calling Service is offered to customers where the conditions
listed below exist. The services offered are subject to the availability of the
existing network facilities. The Company may revise or withdraw the service at
any time with appropriate notice.

b. In order to maintain the safety, continuity, and reliability of telephone service to
the general public and 911 Service, those customers who solicit large volumes of
incoming calls resulting in any of the conditions listed below, will be required to
subscribe to PRCS, or modify or discontinue the call-in activity. Existing
customers found to be using a business service inappropriately, generating large
volumes of incoming calls that may adversely affect the service of other
customers, may also be required to purchase PRCS.

 The number of incoming calls being directed to a specified telephone number
exceeds 200 in a given hour of time,
» More than 15 percent of the calls to the specified telephone number reach a
busy signal in any given hour,
* The number of busy signals to a specific telephone number exceeds 1,000 per
| week.

c. PRCS may not hunt or Call Forward-Busy to a non-PRCS line.

d. Customers may not utilize MARKET EXPANSION LINE Service as a PRCS
telephone number.

e. PRCS is available only with incoming calling. Outgoing calling is not provided
as a feature of this service. Callers to the PRCS telephone number from outside
the local calling area may incur the appropriate toll charges. (T)

f. Central Office prefixes for PRCS will be specified by the Company.

[1] A Basket 2 Service. See Preface Page 1, preceding.
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 5
EXCHANGE AND Arizona Page 136
NETWORK SERVICES Release 3
Issued: 3-4-10 Effective; 4-5-10

5.9
5.9.1

5. EXCHANGE SERVICES

PACKAGED SERVICES

PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

D. QWEST CHOICE Home (Cont’d)

3. Rates and Charges

a.

The monthly rates, following, include the rate specified in 5.2.4 of the Exchange
and Network Services Price Cap Tariff for residence individual or 5.2.4,
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff,

apply.

Existing QWEST CHOICE Home customers cannot take advantage of
promotions for QWEST CHOICE Home or any of the service/feature specified in
5.9.1.D.1., preceding, unless specifically allowed by the terms and conditions of
the promotion.

Normal nonrecurring charges associated with the line apply where QWEST
CHOICE Home is provided in association with the installation of a new
residence individual or additional flat rate line or the move of a residence
individual or additional flat rate line.

Services or features specified in 5.9.1.D.1. may be added or changed without a
nonrecurring charge.

Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 5.9.1.D.1.

QWEST CHOICE Home will be provided at the following rates:

MAXIMUM CURRENT
MONTHLY MONTHLY

UsocC RATE RATE
¢ Per individual flat rate residence
line with three features PGOIH [1] $27.99 (D
¢ Per additional flat rate residence .
line with three features PGOIH [1] 27.99 (I)

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 3
EXCHANGE AND Arizona Page 139
NETWORK SERVICES Release 3
Issued: 3-4-10 Effective: 4-5-10

5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
E. OWEST CHOICE Two-line Home (Cont’d)

3. Rates and Charges

a. The monthly rates, following, include the rate specified in 5.2.4 of the Exchange (C)
and Network Services Price Cap Tariff for residence individual and 5.2.4, J
preceding, for additional line flat rate service. Where applicable, incremental ;
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff, |

apply. ©)

b. Existing QWEST CHOICE Two-line Home customers cannot take advantage of
promotions for QWEST CHOICE Two-line Home or any of the service/feature
specified in 5.9.1.E.1.a., preceding, unless specifically allowed by the terms and
conditions of the promotion.

c. Normal nonrecurring charges associated with the lines as specified in 5.2.4,
preceding, apply where OWEST CHOICE Two-line Home is provided in
association with the installation of a new residence individual and additional flat
rate line or the move of a residence individual and additional flat rate line.

d. Services or features specified in 5.9.1.E.1.a. may be added or changed without a
nonrecurring charge.

¢. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 5.9.1.E.1.a.

f. QWEST CHOICE Two-line Home will be provided at the following rates:

MAXIMUM CURRENT
MONTHLY MONTHLY

USOC RATE RATE
* Perindividual and additional
flat rate residence line with
three features PGO2H [1] $37.99 (1) (©)

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.

AZ2010-005




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION §
EXCHANGE AND Arizona Page 142
NETWORK SERVICES Release 3
[ssued: 3-4-10 Effective: 4-5-10

5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
59.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
F. OWEST CHOICE Home Plus (Cont’d)

3. Rates and Charges

a. The monthly rates, following, include the rate specified in 5.2.4 of the Exchange
and Network Services Price Cap Tariff for residence individual or 5.2.4,
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff,
apply.

b. Existing QWEST CHOICE Home Plus customers cannot take advantage of
promotions for QWEST CHQOICE Home Plus or any of the service/feature
specified in 5.9.1.F.1., preceding, unless specifically allowed by the terms and
conditions of the promotion.

c. Normal nonrecurring charges associated with the line apply where QWEST
CHOICE Home Plus is provided in association with the installation of a new
residence individual or additional flat rate line or the move of a residence
individual or additional flat rate line.

d. Services or features specified in 5.9.1.F.1. may be added or changed without a
nonrecurring charge.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 5.9.1.F.1.

f. OWEST CHOICE Home Plus will be provided at the following rates:

MAXIMUM  CURRENT
MONTHLY MONTHLY

UsocC RATE RATE
+ Per individual flat rate |
residence line PGOI1P 1 $34.99 (1)
» Per additional flat rate
residence line PGOI1P [1] 34.99 ()

[11 The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 5

EXCHANGE AND Arizona Page 146

NETWORK SERVICES Release 3
|

Issued: 3-4-10 Effective: 4-5-10

5. EXCHANGE SERVICES

59 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
G. OWEST CHOICE Two-line Home Plus (Cont’d)

3. Rates and Charges

a. The monthly rates, following, include the rate specified in 5.2.4 of the Exchange (C)

j and Network Services Price Cap Tariff for residence individual and 5.2.4, (©)
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff,

apply.

b. Existing OWEST CHOQOICE Two-line Home Plus customers cannot take
advantage of promotions for QWEST CHOICE Two-line Home Plus or any of
the service/feature specified in 5.9.1.G.l.a., preceding, unless specifically
allowed by the terms and conditions of the promotion.

c. Normal nonrecurring charges associated with the lines as specified in 5.2.4,
preceding, apply where OWEST CHOICE Two-line Home Plus is provided in
association with the installation of a new residence individual and additional flat
rate line or the move of a residence individual and additional flat rate line.

d. Services or features specified in 5.9.1.G.1.a. may be added or changed without a
nonrecurring charge.

€. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 5.9.1.G.1.a.

f. OWEST CHOICE Two-line Home Plus will be provided at the following rates:

MAaxXxIMUM CURRENT
MONTHLY MONTHLY
USOC RATE RATE

* Per individual and additional
flat rate residence line PGOQ2P 1] $44.99 (D) ©)

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 105
EXCHANGE AND Arizona Page 3
NETWORK SERVICES Release 2
Issued: 3-4-10 Effective: 4-5-10

105. OBSOLETE EXCHANGE SERVICES

105.2 LocAL EXCHANGE SERVICE
105.2.5 LOCAL SERVICE OPTIONS
A.2. (Cont'd)

€.

Combination Access Line Service will be furnished only in connection with
services for the same customer, business associates, members of the same family
and when there is a business relationship, such as, service in a business location
and service in the residence of an employee, etc.

Due to technical limitations, certain custom calling features will not work with
this service.

3. Rates and Charges

a.

b,

Each access line will be charged for at the established individual line rate, and
the appropriate business or residence rate will apply.

Exchange zone or locality rate area charges for individual lines apply to each
access line located outside the base rate area, but within the exchange area.

FCO mileage charges, as specified in the Competitive Private Line Transport
Services Price Cap Tariff, will apply in addition to any other mileage charges
applicable when the access lines are not located in the same CO area in multi-
office exchanges.

(M) Material moved to Page 4.
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 105
EXCHANGE AND Arizona Page 4
NETWORK SERVICES Release 2
Issued: 3-4-10 Effective: 4-5-10

105, OBSOLETE EXCHANGE SERVICES

105.2 LocAL EXCHANGE SERVICE
105.2.5 LoOCAL SERVICE OPTIONS

A.2. (Cont'd) (M)

d. FX charges, as specified in the Competitive Private Line Transport Services
Price Cap Tariff, for individual lines will apply to each access line located
outside the exchange area of the foreign (serving) exchange; except that when
more than one access line is located outside the exchange area and such lines are
served by the same CO circuit, the rates will be determined by the circumstances
in each individual case.

e. The rates quoted for Combination Access Line Service contemplate the use of
standard equipment. Where, in the optmon of the Company, messages cannot be
satisfactorily transmitted from or to any one station by using standard
equipment, and where it is feasible to overcome the transmission difficulties by
using special equipment, such special equipment will be provided at additional
rates or charges based on the circumstances in each individual case.

f. No mileage charges will be applied for extension bells in consideration of the
distance between any station and the bell associated with such station but located
at another station. (M)

D)
(M) Material moved from Page 3.
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 105
EXCHANGE AND Arizona Page 5
NETWORK SERVICES Release 3
Issued: 3-4-10 Effective: 4-5-10

105. OBSOLETE EXCHANGE SERVICES

105.2 LocAlL EXCHANGE SERVICE
105.2.5 LOCAL SERVICE OPTIONS (Cont’d)

B. OWEST UTILITY LINE (T)

Effective April 11, 2005, QWEST UTILITY LINE is obsolete. Customers
subscribing to service under QWEST BUSINESS LINE PLUS or Business
CUSTOMCHOICE Standard Rate Stability Plan may keep their existing service at
the rates and terms associated with the RSP period until they move, disconnect the
service or a change occurs in the rates or terms of the obsolete service. The service
may be transferred between customers (supersede) in accordance with Section
2.2.1.E., of the Exchange and Network Services Price Cap Tariff.

1. Description

QWEST UTILITY LINE is an additional flat rate access line that allows business
customers to expand access and capacity to their business. QWEST UTILITY
LINE does not allow features or a listing and must be purchased with a QWEST
BUSINESS LINE PLUS Rate Stability Plan (RSP) or a Business
CUSTOMCHOICE RSP.

2. Terms and Conditions
a. OQWEST UTILITY LINE is available to business customers.
b. QWEST UTILITY LINE cannot be used as the primary business line. Customers
must subscribe to one OWEST BUSINESS LINE PLUS RSP or Business
CUSTOMCHOICE RSP for each QWEST UTILITY LINE that they purchase.

c. This service is offered subject to the availability of existing central office
facilities.

d. Terms, conditions, rates and charges as described elsewhere in the Company’s
Tariffs, apply as appropriate.

e. A directory listing will not be allowed with QWEST UTILITY LINE,
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 105
EXCHANGE AND Arizona Page 6
NETWORK SERVICES Release 3
Issued: 3-4-10 Effective: 4-5-10

105. OBSOLETE EXCHANGE SERVICES

105.2 LoOCAL EXCHANGE SERVICE
105.2.5 LoOCAL SERVICE OPTIONS
B.2. (Cont’d) (1)

f. Existing customers will not incur nonrecurring charges when switching from
OQWEST UTILITY LINE to one of the following services; basic business line
service, QWEST CHOICE Business, OQWEST CHOICE Business Plus, or Add-a-
line Service found in Section 5, preceding.

¢. Any mandated charges or special surcharges, e.g., 911, TDD, EUCL, Telephone
Assistance Plan, will apply under the same terms as a flat rate business line.

3. Rates and Charges

MAXIMUM CURRENT
NONRECURRING NONRECURRING
UsocC RATE RATE
e Per line AWL $85.00 $42.50
MAXIMUM CURRENT
MONTHLY MONTHLY
USoC RATE RATE
» Per line AWL $68.40 $23.80
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 105
EXCHANGE AND Arizona Page 41
NETWORK SERVICES Release 3
Issued: 3-4-10 Effective: 4-5-10

105. OBSOLETE EXCHANGE SERVICES

105.6 JOINT USER SERVICE
B. Terms and Conditions (Cont'd)

8. A joint user is entitled to one listing in the alphabetical Company directory of the
exchange where service is being provided. The listing may be that of the primary
service facility or a DID number subject to terms and conditions specified in
5.7.1, preceding.

8. Joint User Service is billed from the day following the effective date of the
service order.

10. Joint users of a customer's telephone service must have the option of obtaining
telephone service directly from the Company.

C. Monthly Rates

1. The following nonrecurring charge applies to establish or change Joint User
Service.

MsaxiMUM CURRENT
MoNTHLY MONTHLY
USOC RATE RATE
» Flat Rate Service

- Individual JUF $50.64 $18.88

AZ2010-005
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 105
EXCHANGE AND Arizona Page 44
NETWORK SERVICES Release 2
Issued: 3-4-10 Effective: 4-5-10

105. OBSOLETE EXCHANGE SERVICES

1059 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
A. CUSTOMCHOICE (Cont'd)

2. Terms and Conditions

A customer may select an unlimited number of compatible services or features
from the list in 105.9.1.A.1., preceding. All terms and conditions specified
elsewhere for the respective services/features requested as part of this service
shall apply.

3. Rates and Charges

a. The monthly rates, following, include the rate specified in 5.2.4 of the Exchange
and Network Services Price Cap Tariff for residence individual or 5.2.4,
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 3.1 of the Exchange and Network Services Price Cap Tariff,
apply.

b. Existing CUSTOMCHOICE customers cannot take advantage of promotions for
CUSTOMCHOICE or any of the services/features specified in 105.9.1.A.1.,
preceding, unless specifically allowed by the terms and conditions of the
promotion.

c. Existing CUSTOMCHOICE customers may add or change features within the
obsolete CUSTOMCHOICE package while the service remains at the same
address for the same customer.

d. CUSTOMCHOICE will be provided at the following rates:

MAXIMUM CURRENT
MONTHLY MONTHLY

UsocC RATE RATE
» Per individual flat rate
residence line PGOCC [1] $33.95 (I)
* Per additional flat rate _ :
residence line PGOCA [1] 30.95(¢D)

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 105
EXCHANGE AND Arizona Page 46
NETWORK SERVICES Release 2
Issued; 3-4-10 Effective: 4-5-10

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
B. SELECTPAK (Cont'd}

4. Rates and Charges

4.

The monthly rates, following, include the rate specified in 5.2.4 of the Exchange
and Network Services Price Cap Tariff for residence individual or 5.2.4,
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff,

apply.

Existing SELECTPAK customers cannot take advantage of promotions for
SELECTPAK or any of the services/features specified in 105.9.1.B.1. or 2.,
preceding, unless specifically allowed by the terms and conditions of the
promotion.

Existing SELECTPAK customers may add or change optional features at no
charge within the obsolete SELECTPAK package while the service remains at
the same address for the same customer.

SELECTPAK will be provided at the following rates. Customers may add
additional optional features within the package at no extra charge.

MAXIMUM CURRENT
MONTHLY MONTHLY
UsOC RATE RATE

+ SELECTPAK
with Call Waiting per individual 7
flat rate residence line PGOVC [1] $27.95 (D

o SELECTPAK
with Call Waiting per additional
flat rate residence line PGOVC [1] 27.95

+ SELECTPAK
with Caller ID per individual
flat rate residence line PGOVP [1] 25.95

o SELECTPAK
with Caller ID per additional
flat rate residence line PGOVP 1] 2595 ()

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.
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Qwest Corporation

COMPETITIVE Price Cap Tariff Neo. 2 SECTION 105
EXCHANGE AND Arizona Page 48
NETWORK SERVICES Release 2
Issued: 3-4-10 Effective: 4-5-10

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
C. Two-line CUSTOMCHOICE (Cont'd)

2. Terms and Conditions

A customer may select an unlimited number of compatible services or features
from the list in 105.9.1.C.1., preceding. All features selected must be provided on
the same line. Customers may subscribe to other packages and a la carte features
on the second line at the appropriate rates. Customers wishing to have
CUSTOMCHOICE features on both lines must subscribe to CUSTOMCHOQICE at
the rates specified in 105.9.1.A., preceding.

3. Rates and Charges

a. The monthly rates, following, include the rate specified in 5.2.4 of the Exchange {9
and Network Services Price Cap Tariff for residence individual and 5.2.4,
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff,

apply. (&)

b. Existing Two-line CUSTOMCHOICE customers cannot take advantage of
promotions for Two-line CUSTOMCHOICE or any of the services/features
specified in 105.9.1.D.1., preceding, unless specifically allowed by the terms and
conditions of the promotion.

" ¢. Existing Two-line CUSTOMCHOICE customers may add or change features
within the obsolete Two-line CUSTOMCHOQICE package while the service
remains at the same address for the same customer.

d. Two-line CUSTOMCHOICE will be provided at the following rate:

MaxiMUM  CURRENT
MONTHLY MONTHLY
UsoOC RATE RATE

‘ * Per individual and
flat rate residence line PGOCG (1] $40.95 (1) (9]

{1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 105
EXCHANGE AND Arizona Page 50
NETWORK SERVICES Release 2
Issued: 3-4-10 Effective: 4-5-10

105, OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES

105.9.1

PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

D. POPULARCHOICE (Cont’d)

3. Rates and Charges

a.

The monthly rates, following, include the rate specified in 5.2.4 of the Exchange
and Network Services Price Cap Tariff for residence individual or 5.2.4,
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff,

apply.

Existing POPULARCHOICE customers cannot take advantage of promotions
for POPULARCHOICE or any of the services/features specified in 105.9.1.D.1.,
preceding, unless specifically allowed by the terms and conditions of the
promotion.

Existing POPULARCHOICE customers may add or change features within the
obsolete POPULARCHOICE package while the service remains at the same
address for the same customer.

POPULARCHOICE will be provided at the following rate:

MAXIMUM  CURRENT
MONTHLY MONTHLY
USOC RATE RATE
» Per individual flat rate :
residence line with Voice
Messaging Service PGOP7 (1] $3595 (D)
» Per additional flat rate
residence line with Voice
Messaging Service PGOP7 [1] 35.95
» Per individual flat rate
residence line without
Voice Messaging Service PGOPX [1] 35.95
« Per additional flat rate
residence line without

Voice Messaging Service

PGOPX [1] 3595 (D

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 105
EXCHANGE AND Arizona Page 52
NETWORK SERVICES Release 2
Issued: 3-4-10 - _ Effective: 4-5-10

105, OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES

105.9.1

PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

E. Two-line POPULARCHOICE (Cont’d)

[13

2.

3.

a.

Terms and Conditions

A customer may select an unlimited number of compatible services or features
from the list in 105.9.1.E.1., preceding. All features selected must be provided on
the same line. Customers may subscribe to other packages and a la carte features
on the second line at the appropriate rates. Customers wishing to have
POPULARCHGOICE features on both lines must subscribe to POPULARCHOICE
at the rates specified in 105.9.1.D., preceding.

Rates and Charges

The monthly rates, following, include the rate specified in 5.2.4 of the Exchange
and Network Services Price Cap Tariff for residence individual and 5.2.4,
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff,

apply.

Existing Two-line POPULARCHOICE customers cannot take advantage of
promotions for Two-line POPULARCHOICE or any of the services/features
specified in 105.9.1.E.1,, preceding, unless specifically allowed by the terms and
conditions of the promotion.

Existing Two-line POPULARCHOICE customers may add or change features
within the obsolete Two-line POPULARCHOICE package while the service
remains at the same address for the same customer.

Two-line POPULARCHOICE will be provided at the following rate:

MAXIMUM CURRENT
MONTHLY MONTHLY

UsoC RATE RATE
» Per individual and additional
flat rate residence line with
Voice Messaging Service PGOP8 [1] $43.95 (1)
* Perindividual and additional
flat rate residence line without '
Voice Messaging Service PGOPY [1] 43.95 (D)

The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 105
EXCHANGE AND Arizona Page 54
NETWORK SERVICES : Release 2
Issued: 3-4-10 Effective: 4-5-10

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOQCIATED WITH BASIC EXCHANGE SERVICE
F. CUSTOMCHOICE-COMPLETE (Cont’d)

3. Rates and Charges

a. The monthly rates, following, include the rate specified in 5.2.4 of the Exchange
and Network Services Price Cap Tariff for residence individual or 5.2.4,
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff,

apply.

b. Existing CUSTOMCHOICE-COMPLETE customers cannot take advantage of
promotions for CUSTOMCHOICE-COMPLETE or any of the services/features
specified for CUSTOMCHOICE in 105.9.1.A.1., or in 105.9.1.F.1., preceding,
unless specifically allowed by the terms and conditions of the promotion.

c. Existing CUSTOMCHOICE-COMPLETE customers may add or change features
within the obsolete CUSTOMCHOICE-COMPLETE package while the service
remains at the same address for the same customer.

d. CUSTOMCHOICE-COMPLETE will be provided at the following rates:

MAxXiMUM  CURRENT
MONTHLY MONTHLY

UsocC RATE RATE

* Per individual flat rate residence

line with Voice Messaging Service PGQC7 [1] $40.95 (D)
* Per additional flat rate residence

line with Voice Messaging Service PGOQC7 [1] 40.95
v Per individual flat rate residence

line without Voice Messaging

Service PGOCX [1] 40.95 ()
« DPer additional flat rate residence

line without Voice Messaging

Service PGOCX f1] 40,95 (D)

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES

105.9.1

PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

G. Two-line CUSTOMCHOICE-COMPLETE (Cont'd)

3. Rates and Charges

a.

The monthly rates, following, include the rate specified in 5.2.4 of the Exchange
and Network Services Price Cap Tariff for residence individual and 5.2.4,
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff,

apply.

Existing Two-line CUSTOMCHOICE-COMPLETE customers cannot take
advantage of promotions for Two-line CUSTOMCHOICE-COMPLETE or any
of the Two-line CUSTOMCHOICE services/features specified in 105.9.1.C.1, or
in 105.9.1.G.1, preceding, unless specifically allowed by the terms and
conditions of the promotion.

Existing Two-line CUSTOMCHOICE-COMPLETE customers may add or
change features within the obsolete Two-line CUSTOMCHOICE-COMPLETE
package while the service remains at the same address for the same customer.

Two-line CUSTOMCHOICE-COMPLETE will be provided at the following
rate:

MAaXiMUM CURRENT
MONTHLY MONTHLY

UsoOC RATE RATE
» Perindividual and additional
flat rate residence line with
Voice Messaging Service PGOCS [11 £50.95 (D)
» Perindividual and additional
fiat rate residence line without
Voice Messaging Service PGOCY [1] $50.95 (D

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
H. VALUECHQICE (Cont'd)

2. Terms and Conditions

All terms and conditions specified elsewhere for the respective services/features
as part of this service shall apply.

3. Rates and Charges

a. The monthly rates, following, include the rate specified in 5.2.4 of the Exchange
and Network Services Price Cap Tariff for residence individual or 5.2.4,
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff,
apply.

b. Existing VALUECHOICE customers cannot take advantage of promotions for
VALUECHOICE unless specifically allowed by the terms and conditions of the
promotion.

c. Existing VALUECHOICE customers may add or change features within the
obsolete VALUECHOICE and optional packages at no charge while the service
remains at the same address for the same customer.

d. VALUFECHOICE and optional packages will be provided at the following rate.

MAXIMUM CURRENT
MONTHLY MONTHLY

USOC RATE RATE
* Per individual flat rate
residence line PCV6X f1] $26.99 ()
* Per additional flat rate
residence line PCV6X [1] 26.99 (D
« Optional PRIVACYPAK FFKX2 [1] 5.00

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
1 Two-line VALUECHOICE (Cont'd)

3. Rates and Charges

a. The monthly rates, following, include the rate specified in 5.2.4 of the Exchange
and Network Services Price Cap Tariff for residence individual and 5.2.4,
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff,

apply.

b, Existing Two-line VALUECHOICE customers cannot take advantage of
promotions for Two-line VALUECHOICE unless specifically allowed by the
terms and conditions of the promotion.

c. Existing Two-line VALUECHOICE customers may add or change features
within the obsolete Two-line VALUECHOICE and optional packages at no
charge while the service remains at the same address for the same customer.

d. Two-line VALUECHOICE and optional packages will be provided at the
following rate.

MAXIMUM CURRENT
MoONTHLY MONTHLY

UsOC RATE RATE
* Per individual and additional
flat rate residence line PGOVB [1] $36.99 (I)
» Optional PRIVACYPAK FFKX2 1] 5.00

[1] The maximum rate shall be no higher than the sum of the ghest rate(s) for the a-
la-carte services/features available in the package.
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
l. OWEST CHOICE Home (Cont’d)

3. Rates and Charges

a.

The monthly rates, following, include the rate specified in 5.2.4 of the Exchange
and Network Services Price Cap Tariff for residence individual or 5.2.4,
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff,

apply.

Existing QWEST CHOICE Home customers cannot take advantage of
promotions for QWEST CHOICE Home or any of the service/feature specified in
105.9.1.1.1., preceding, unless specifically allowed by the terms and conditions
of the promotion.

Existing OWEST CHOICE Home customers may add or change features within
the obsolete QWEST CHOICE Home Services specified in 105.9.1.1.1.,
preceding, without a nonrecurring charge while the service remains at the same
address for the same customer

Existing QWEST CHOICE Home customers may add or change features as
specified in 105.9.1.J.1.b., preceding, and the discounted features will apply
where appropriate.

Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified in 105.9.1.].1., preceding.

QWEST CHOICE Home will be provided at the following rate.

MAXIMUCM CURRENT
MONTHLY MONTHLY

UsocC RATE RATE
* Per individual flat rate
residence line PGORA [1] $27.99 (I)
» Per additional flat rate
residence line PGORA [1] 27.99 (1)

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
K. QWEST CHOICE Two-line Home (Cont’d)

3. Rates and Charges

a. The monthly rates, following, include the rate specified in 5.2.4 of the Exchange
and Network Services Price Cap Tariff for residence individual and 5.2.4,
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff,

apply.

b. Existing OWEST CHOICE Two-line Home customers cannot take advantage of
promotions for QWEST CHOICE Two-line Home or any of the service/feature
specified in 105.9.1.K.1., preceding, unless specifically allowed by the terms and
conditions of the promotion.

c. Existing QWEST CHOICE Two-line Home customers may add or change
features within the obsolete QWEST CHOICE Two-line Home Services
specified in 105.9.1.K.1., preceding, without a nonrecurring charge while the
service remains at the same address for the same customer.

d. Existing QWEST CHOICE Two-line Home customers may add or change
features as specified in 105.9.1.K.1.b., preceding, and the discounted features
will apply where appropriate.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 105.9.1.K.1., preceding,

f. OWEST CHOICE Two-line Home will be provided at the following rates:
MAXIMUM CURRENT
MONTHLY MONTHLY
USOC RATE RATE

» Per individual and additional _
flat rate residence line PGORB [1] $37.99 ()

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES

105.9.1

PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

L. PREFERREDCHOICE (Cont’d}

3. Rates and Charges

a.

The monthly rates, following, include the rate specified in 5.2.4 of the Exchange
and Network Services Price Cap Tariff for residence individual or 5.2.4,
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff,
apply.

Existing PREFERREDCHQICE customers cannot take advantage of promotions
for PREFERREDCHOICE or any of the services/features specified in
105.9.1.L.1., preceding, unless specifically allowed by the terms and conditions
of the promotion.

Existing PREFERREDCHOICE customers may add or change features within
the obsolete PREFERREDCHOICE and optional packages at no charge while
the service remains at the same address for the same customer.

PREFERREDCHOICE and optional packages will be provided at the following
rate. ‘

MAXITMUM  CURRENT
MONTHLY MONTHLY

UsSOC RATE RATE

s Per individual {lat rate residence

line with Voice Messaging Service PGOFD [1] $36.99 ()
¢ Per additional flat rate residence

line with Voice Messaging Service PGOFD 1] 36.99
s Per individual flat rate residence

line without Voice Messaging

Service PGOFE [1] 36.99
¢ Per additional flat rate residence

line without Voice Messaging : {

Service PGOFE [1] 36.99 (D)
» Optional CONVENIENCEPAK  FFKIN [1] 5.00

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features avaiiable in the package.,
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
M. Tweo-line PREFERREDCHOICE (Cont’d)

3. Rates and Charges

a. The monthly rates, following, include the rate specified in 5.2.4 of the Exchange
and Network Services Price Cap Tariff for residence individual and 5.2.4,
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff,

apply.

b. Existing Two-line PREFERREDCHOICE customers cannot take advantage of
promotions for Two-line PREFERREDCHQICE or any of the services/features
specified in 105.9.1.M.1., preceding, unless specifically allowed by the terms
and conditions of the promotion.

c. Existing Two-line PREFERREDCHOICE customers may add or change features
within the obsolete PREFERREDCHOICE and optional packages at no charge
while the service remains at the same address for the same customer.

d. Two-line PREFERREDCHOICE and optional packages will be provided at the
following rate.

MaxiMmuM CURRENT
MONTHLY MONTHLY

UsSOC RATE RATE

» Per individual and additional

flat rate residence line with

Voice Messaging Service PGOFA [1] $46.99 (I)
* Per individual and additional

flat rate residence line without

Voice Messaging Service PGOFB [1] 46.99 (I)
+ Optional CONVENIENCEPAK FFK7N [1] 5.00

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features avatlable in the package.
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